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Abstract 
A study was undertaken to analyse the involvement of two oil companies (NAOC and TOTAL E and P Nigeria 
Limited) in the development of their host communities in Ogba/Egbema/Ndoni Local Government Area of Rivers 
State, Nigeria. The study areas were purposively divided  into four (4) zones and random sampling technique was 
used to selected eighty (80) farmers, fifty (50) extension workers and ten (10) administrative staff of the two oil 
companies that participated in the study. The respondents were interviewed, using a structured questionnaire, and data 
collected were analysed with percentages, mean scores and t-test. The study identified water scheme (90.0%), 
educational scholarships (82.5%) and rural electrification (80.0%) for NAOC and water scheme (75.0%), rural 
electrification (67.5%) and communication roads (57.5%) for TOTAL E and P as Community Development 
Programmes (CDPs) executed in the areas. Also, the study established that among all the CDPs implemented by these 
two companies, only pond fishing (2.74), water scheme (3.37) and road network (2.52) had a positive impact on the 
socio-economic lives of the people. Furthermore, it identified communication roads (3.17), rural electrification (3.21) 
and water scheme (3.38) as the effective CDPs in the study area. It was then recommended that NAOC and TOTAL E 
& P should actively involve the grassroot farmers/community representatives in their community needs identification, 
project selection and implementation to foster people oriented project development. 
 
Keynote: Performance, Community Development Activities,  Multi-national oil companies 
1. Introduction 
Before the crude oil exploration era, the traditional economy of the people of Ogba/Egbema/Ndoni Local Government 
Area (ONELGA) of Rivers State was predominantly agriculture (Ugorji, 2000). The incursion of multi-national oil 
companies into the area in 1962 changed the economic pattern of the people. There is therefore an abrupt change 
resulting from the exploration of crude oil resources by these multi-nationals, namely NAOC, TOTAL E and P Nigeria 
Limited, and SPDC, from local economy to an urban industrial economy (Obuzor, 1998). Ogba/Egbema/Ndoni local 
government area is acknowledged as the highest oil producing local government area in Nigeria (OMPADEC, 1994). 
Nigeria Agip Oil Company (NAOC) and TOTAL E and P Nigeria Limited (TotalFina Elf) have been operating for 
more than fifteen years in Rivers State (NAOC Report, 2004), and they account for a daily oil production quota of 
100,000 and 133,000 barrels, respectively, per day (Agip, 1997, Total E and P, 1998). This means a huge revenue for 
the companies and the government, while the oil producing communities of ONELGA suffer hazards of oil spillages, 
pollution and other associated environmental problems. These people on whose land the oil mineral is pumped out are 
like strangers in their own land when it comes to sharing the benefits of oil revenue (Don, 2005). Most communities 
live in abject poverty, misery, diseases, squalor and ignorance. The low standard of living constitutes a serious threat to 
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the people in the land literally flowing with milk and honey (Don, 2005 and Saro-wiwa, 1995). The prospection for oil 
mineral impact directly on farmlands, residential areas, streams and rivers. This challenge has produced negative 
economic impact on farmlands which are predominantly the source of livelihood for the people. 
 
Oil prospecting is a blessing to a nation but the need to consider its negative consequences is apparent. The gross costs 
imposed on the residents are not commensurate with the benefits they deprive from the use of these resources (Omuta, 
1985). Despite the immediate response to the Federal Government  of Nigeria’s call on oil companies to assist in the 
development of their host communities and the quick response to implement Community Development Programmes in 
the areas where they operate, their host communities are yet to witness the impact of these developmental programmes. 
There is therefore, the need to appraise the community development programmes implemented by NAOC and TOTAL 
E and P and ascertain how they have affected or improved the lives of their host communities. 
 
2. Purpose Of The Study 
The broad objective of the study was to carry out a comparative study of Community Development Programmes of 
NAOC and TOTAL E and P Nigeria Limited in rural development. The specific objectives were to: 
• identify the community development programmes implemented by NAOC and TOTAL E and P in the 
study area; 
• examine the extent of Community Development Programmes on the socio-economic lives of the 
farmers/rural dwellers; 
• ascertain the effectiveness of the two oil companies in the development of their host communities. 
 
3. Research Methodology 
Rivers State is one of the core Niger Delta States with twenty-three (23) Local Government Areas and 
Ogba/Egbema/Ndoni L.G.A is one of them, situated at the extreme north of the state. The study focused on the 
administrative staff of the community development departments of NAOC and TOTAL E and P, the agricultural 
extension workers of both companies and the farmers from the host communities. The study area was divided into four 
zones according to their ethnic groups and twenty (20) farmers were randomly selected from each zone. In the whole, 
eighty (80) farmers, fifty (50) extension workers and ten (10) administrative staff were randomly selected from the 
companies. A total of 140 respondents were surveyed with the aid of a structure questionnaire. Data collected were 
analysed with percentages, mean scores and student  t-test. 
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4. Results And Discussion 
Table 1: Community Development Programmes of NAOC and  
      TOTAL E and P Nigeria Limited in the study area 
Programmes NAOC 
Staff 
N=30 
Total E & P 
staff 
N=30 
NAOC 
Farmers 
N=40 
Total E&P 
Farmers 
N=40 
Communication Road  25(83.3) 27(90.0) 30(25.0) 23(57.5) 
Employment 28(93.3) 25(83.3) 9(22.5) 12(30.0) 
Rural Electrification 27(90.0) 28(93.3) 32(80.0) 27(67.5) 
Water Scheme 26(86.6) 24(80.0) 36(90.0) 30(75.0) 
Health Care Services 23(76.6) 26(86.6) 7(17.5) 5(12.5) 
Rural Industrial  
Development  
28(93.3) 25(83.3) 6(15.0) 2(5.0) 
Business Development 7(56.6) 20(66.6) 12(30.0) 3(7.5) 
Educational Scholarships 28(93.3) 26(86.6) 33(82.5) 16(40.0) 
Agricultural Development 27(90.0) 28(93.3) 11(27.5) 8(40.0) 
Skill Development  25(83.3) 27(90.0) 5(12.5) 7(17.5) 
Environmental Pollution Control  20(66.6) 25(83.3) 3(7.5) 2(5.0) 
Educational Infrastructural  
Development 
20(66.6) 28(93.3) 15(37.5) 11(27.5) 
Multiple Responses       Figures in parenthesis are in percentages 
 
Table 1 indicates the various community development programmes packaged by NAOC and TOTAL E & P for the 
development of their host communities in Ogba/Egbema/Ndoni in Rivers State. The views of the administrative staff 
of NAOC and TOTAL E and P were different from the views of their host communities (farmers). For the farmers, the 
Community Development Programmes of NAOC laid more emphasis on water scheme (90.0), educational 
scholarships (82.5) and rural development (80.0), while TOTAL E and P emphasized more on electrification (67.5) and 
communication roads (57.5). But, for NAOC staff, they indicated that their companies’  emphasis was on employment 
(93.3), educational scholarships (93.3) and rural industrial development (93.3), while TOTAL E and P staff stated that 
theirs focused more on rural electrification (93.3), agricultural development (93.3) and educational infrastructural 
development (93.3). 
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Table 2: Effectiveness of the Community Development  Programmes of NAOC and Total E & P as viewed 
by their  host communities 
 
Programmes NAOC 
N=40 
Total E & P 
N=40 
Average 
Score 
Remarks  
Communication Road  3.55 2.80 3.17 E 
Employment 2.32 2.28 2.30 L.E 
Rural Electrification 3.01 3.42 3.21 E 
Water Scheme 3.25 3.52 3.38 E 
Health Care Services 1.75 1.06 1.40 L.E 
Rural Industrial  
Development  
2.00 1.82 1.91 L.E 
Business Development 1.22 1.45 1.33 L.E 
Educational Scholarships 2.33 2.39 2.36 L.E 
Agricultural Development 2.29 2.33 2.31 L.E 
Skill Development  1.65 1.27 1.46 L.E 
Environmental Pollution Control  2.10 2.22 2.16 L.E 
Educational Infrastructural 
Development 
2.40 2.27 2.33 L.E 
Mean scores > 2.50 Effective; < 2.50 Less effective 
 
Table 2 shows the effectiveness of Community Development Programmes of NAOC and TOTAL E and P on their host 
communities. The result established that the Community  Development Programmes that have affected the lives of 
their host communities were communication road (3.17), rural electrification (3.21) and water scheme (3.38), as they 
had mean scores above 2.50 
 
Table 3: Performance ratings of the Community Development   Programmes of NAOC and TOTAL E 
and P in ONELGA by  farmers/communities  
Programme NAOC 
N=40 
Total E &P 
N=40 
Mean score Remarks 
Building of Schools 2.11 1.67 1.89 P 
Building of Town Halls  1.99 2.26 2.12 P 
Employment of Indigenes 2.15 2.42 2.28 P 
Scholarship Award 2.00 1.88 1.94 P 
Electricity Supply 2.45 2.36 2.40 P 
Increased Crop Production 2.10 2.40 2.25 P 
Environmental Pollution Control  1.22 1.00 1.11 P 
Provision of Credit Facilities 2.40 2.27 2.33 P 
Promoted Pond Fishing  3.00 2.48 2.74 G 
Cultural Development  1.17 1.92 1.54 P 
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Skill Development  2.19 1.82 1.98 P 
Health Care Services  2.24 2.01 2.12 P 
Water Scheme 3.55 3.20 3.37 G 
Road Network 2.51 2.53 2.52 G 
Rural Industrial Development 2.00 1.02 1.51 P 
Cult-off point = 2.50 (>2.50 = Good, < 2.50 = poor)  
 
Table 3 explains the performance ratings of the Community Development Programmes of NAOC and TOTAL E and P 
on the socio-economic lives of their host communities/farmers. The average scores show that only promoted pond 
fishing (2.74), water scheme (3.37) and road networks (2.52) had a good impact on the socio-economic lives of the 
people, while in the areas of environmental pollution control (1.11), rural industrial development (1.51) and cultural 
development 1.54 it was poor. 
These results are in congruent with studies of Obuzor (1997), Don (2005) and Odua (2007) that the oil prospecting 
activities in most parts in Rivers State had negative socio-economic imparts on host communities. 
 
Analysis was further carried out to ascertain if differences existed in the community development projects/programmes 
undertaken by the two oil companies in their host communities. Table 4 summarises the result of t-test analysis. 
 
Table 4: Summary of T-test result on the Community Development  
    Programmes undertaken by NAOC and TOTAL E and P 
 N Mean S.D d.f f.ratio 
NAOC 30 9 3034   
    58 2.94 
TOTAL E&P 30 10 3033  t-table=1.67 
 P < 0.05   
The results in table 4 shows that differences existed in the Community Development Projects/ Programmes 
implemented by the two oil companies in their host communities. The differences could be as a result of level of 
commitment in Corporate Social Responsibilities (CSR) of the companies within their areas of operation. Table 2 has 
already suggested that NAOC seemed to be more involved in Community Development Programmes then TOTAL E 
and P. In other words, NAOC is more community friendly than TOTAL E and P. 
Conclusion 
Results showed that the host communities of NAOC and TOTAL E and P were fairly developed. The community 
development packages were lofty ones and included rural electrification, water scheme and educational scholarships, 
but the environmental pollution control of the two companies was poor in the study areas and this has impacted 
negatively on the lives of their host communities. The two companies provided good portable water, roads and 
electricity for their host communities without giving priority to their source of livelihood which is their farmlands that 
has been destroyed by oil spillage. This has made community development programmes of the oil companies 
ineffective in the lives of their host communities. 
 
Recommendations 
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Based on the results of the study, the following recommendations are suggested to improve the activities of the oil 
companies 
1. NAOC and TOTAL E and P should ensure that the grassroot  farmers – community representatives, are 
involved in their  community need identification, project selection and  implementation to foster people 
oriented project development. 
2. Community development  programmes should include regular  workshops on leadership training for 
community leaders,  youths, CDC’s, chiefs and elders in order to expose them to  appropriate and productive 
leadership styles of putting the  progress of their community  first. 
3. NAOC and TOTAL E and P should ensure quick and proper  response to environmental clean-up whenever the 
need arises,  i.e., whenever there is oil spillage. This will help to reduce the  degrading effect of oil on 
farmlands which are the sources of  livelihood for the people. 
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